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What is a CMA (AAMA)?  
The demands of health care delivery are greater than ever.  

In the specialized world of health care, one versatile professional stands out: the 
CMA (AAMA). This credential represents a Certified Medical Assistant (CMA) who 
has achieved certification through the American Association of Medical Assistants 
(AAMA). The CMA (AAMA) is in greater demand than ever. 

Medical assistants are the only allied health professionals specifically trained to 
work in ambulatory settings, such as physicians' offices, clinics and group practices. 
These multi-skilled personnel can perform administrative and clinical procedures. 
Physicians value this unique versatility more and more, as managed care compels 
them to contain costs and manage human resources efficiently. Not surprisingly, 
the demand for medical assistants is expanding rapidly.  

What sets the CMA (AAMA) apart among medical assistants is the certification. A 
medical assistant first earns the CMA (AAMA) credential by passing a rigorous 
examination that requires a thorough, broad and current understanding of health 
care delivery.  

Then, the CMA (AAMA) must renew the credential every 60 months. This means 
keeping abreast of new developments in the health care delivery field by 
participating in approved continuing education study programs, reading 
authoritative texts, and networking with other medical assistants who are certified. 
Health care delivery is changing every day. The CMA (AAMA) keeps changing with 
it. 

Discover the CMA (AAMA) Advantage 
When you become a medical assistant, you will work in a challenging, changing, 
rewarding profession.  

So, why go to the trouble of becoming certified?  

Certification means a professional edge. It means greater prestige among peers 
and employers.  

It means better job security and greater career advancement opportunities.  

Managed care compels doctors to seek professionals, so many employers of allied 
health personnel insist that their medical assistants be Certified Medical Assistants 
(CMAs) who have achieved certification through the American Association of 
Medical Assistants (AAMA). Why?4186 
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To earn the CMA (AAMA) credential you must enroll in a medical assisting program 
accredited by either the Commission on Accreditation of Allied Health Education 
Programs (CAAHEP) or the Accrediting Bureau of Health Education Schools 
(ABHES). You will attain academic and clinical training in a variety of areas, 
including...  

 Human anatomy, physiology, and pathology  
 Medical terminology  
 Recordkeeping and accounting  
 Coding and insurance processing  
 Laboratory techniques  
 Clinical and diagnostic procedures  
 Pharmacology  
 Medication administration  
 First aid  
 Office practices  
 Patient relations  
 Medical law and ethics  

Once you graduate from the program you must successfully complete the rigorous 
CMA (AAMA) Certification Examination. 

Achieving the credential demonstrates two important things to your employer: 
First, you possess exceptionally broad, thorough knowledge of the field in which 
you're working. Second, you care enough about your profession to attain that 
knowledge.  

Better job opportunities and pay 
As one of the fastest growing allied health care careers, medical assisting offers 
terrific opportunities for advancement. Medical assistants with certification can 
advance to office manager, clinical supervisor, or qualify for a variety of 
administrative support occupations. Some medical assistants choose to teach 
medical assisting. Others choose to obtain a bachelor's degree in human services, 
health promotion, or health services management, to name a few. 

Medical assistants with certification are paid competitive wages and can receive 
valuable benefits. More importantly, they have the satisfaction of knowing that they 
are helping others and making a positive difference in people's lives. 
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Another reason to get certified is that the CMA (AAMA) credential goes wherever 
you go. This credential is a national certification recognized by employers across 
the country. 

 
 
AAMA Mission Statement 
The mission of the American Association of Medical Assistants is to enable medical 
assisting professionals to enhance and demonstrate the knowledge, skills, and 
professionalism required by employers and patients; protect medical assistants 
right to practice; and promote effective, efficient health care delivery through 
optimal use of multi-skilled Certified Medical Assistants (CMA’s). 

AAMA Medical Assistant Code of Ethics  
The Code of Ethics of the American Association of Medical Assistants shall set forth 
principles of ethical and moral conduct as they relate to the medical profession and 
the particular practice of medical assisting.  

Members of AAMA dedicated to the conscientious pursuit of their profession, and 
thus desiring to merit the high regard of the entire medical profession and the 
respect of the general public which they serve, do pledge themselves to strive 
always to:  

A. Render service with full respect for the dignity of humanity; 
B. Respect confidential information obtained through employment unless legally 

authorized or required by responsible performance of duty to divulge such 
information; 

C. Uphold the honor and high principles of the profession and accept its disciplines; 
D. Seek to continually improve the knowledge and skills of medical assistants for 

the benefit of patients and professional colleagues; 
E. Participate in additional service activities aimed toward improving the health and 

well-being of the community. 
 
 
AAMA Medical Assistant Creed  

I believe in the principles and purposes of the profession of medical assisting. 
I endeavor to be more effective. 

I aspire to render greater service. 
I protect the confidence entrusted to me. 

I am dedicated to the care and well-being of all people. 
I am loyal to my employer. 

I am true to the ethics of my profession. 
I am strengthened by compassion, courage and faith. 
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Health Assessment Certificate 
A physical examination is required for the program. Proof of physicals and 
immunizations will only be accepted on our forms. Physical forms will be distributed 
the first week of class. Day class will need to be completed prior to the start of the 
2nd quarter and night class prior to the start of the 3rd quarter.  
 
Hepatitis B Acceptance/Declination Form and Hep B Verification Form 
Students must complete the series of 3 injections. If the student has proof of the 
immunization or a titer that verifies immunity, either of the two will be acceptable. 
 
Immunization Guidelines 
Proof of immunizations must be returned to school prior to the start of the 2nd 
quarter for the day class and 3rd quarter for the evening class. A TB test-two step 
mantoux. (A TB tine test is not acceptable)  
 
Dress Code 
Good personal hygiene is a must. Body, hair, clothes, and shoes must be kept 
clean. Use deodorant. Proper dental hygiene must be maintained as a measure of 
good health. Severe skin problems must receive professional attention. 
 
Students are required to wear scrubs as part of their professional appearance in all 
classes (starting first day of class) and at the practicum site. Black scrub pant and 
red scrub top. Black Lab jacket or black, red or white long sleeve undershirt if 
necessary. Closed toe leather shoes. No hoodies or sweatshirts.  
 
Students should have a watch with a second hand. 
 
Jewelry is restricted to wedding rings, no dangling necklaces or earrings, and only 
one pair of non-dangling earrings in the lower lobe of ears. 

 
Body piercing must be removed while in class and at practicum site. 

 
Tattoos should be covered. 

 
Makeup and colognes should be kept to a minimum. 

 
Long hair should be pulled away from face and male students should be clean 
shaven. 

 
School badges will be provided and must be worn with scrubs during class and at 
practicum site. 

 
** Please remember the importance of your professional attitude and appearance 
at all times. 
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Drug Screening Policy for Adult Tech Medical Programs 

Purposes: To give assurance to employers and the public that persons graduating from our 
adult medical technology programs will be able to perform in these highly safety-
sensitive positions without the risk of errors arising from the use of illegal drugs 
or drug abuse.   

 To protect students and staff participating in medical training. 

 To promote and maintain a safe, healthy, and productive learning environment for 
our students. 

  To introduce and familiarize students with the kinds of drug testing programs that 
they may be subject to, or employed to administer, in the American workplace. 

Scope: All students must have a negative drug screen in order to be admitted into a 
Medical Program and to participate in any clinical experience.   

 The Medical Programs will maintain a zero tolerance policy regarding illegal 
substance use and drug/alcohol abuse during the entire period of enrollment. 

 Students may be subject to alcohol/drug screens at random, for cause, and post-
accident. 

Substances 
   Screened: Students will be tested for the substances included in the 10-Panel Drug Screen.  

The current list of substances and threshold levels for each are shown on the 
attached Exhibit 1.  The substances tested and threshold amounts may be subject 
to variation from time to time in accordance with the practices and procedures of 
the testing laboratory. Alcohol testing may be conducted at the discretion of the 
Director, as appropriate, utilizing medically established methods and subject to 
the intoxication limits established under Ohio law for the operation of a motor 
vehicle. 
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Procedures: Pre-Enrollment and Pre-Clinical:  The student shall submit to a drug screen at 
one of two locations of MOHP prior to their enrollment into the program and 
prior to their clinical rotation, both at the student’s expense.   

 Reasonable Suspicion:  Any student suspected of being under the influence of 
drugs and/or alcohol while on school grounds or in a clinical facility will be 
subject to a for-cause drug screen at the school’s expense.  Students will be put on 
leave from training until screening results are received.  Students with negative 
screen results will be afforded the opportunity to make up time and grades missed 
while on school-issued leave.  Students submitting to for-cause drug screens will 
be serviced by O’Brien Safety Services. 

Random:  Students may also be chosen randomly to submit to a drug screen at the 
school’s expense using O’Brien Safety Services.   

Post-accident: Students will be required to submit to a drug screen immediately 
after an accident at the school’s expense using O’Brien’s Safety Services.  
Students will be put on leave from training until screening results are received.  
Students with negative screen results will be afforded the opportunity to make up 
time and grades missed while on school-issued leave.   

Pre-admissions and pre-clinical drug screens must occur at one of the two 
locations of the partner clinics of Marietta Occupational Health Partners located 
in both Marietta and Belpre.  Students must submit to clinic personnel a 
government-issued photo ID prior to the screen.  Students may arrive at the 
partner clinics as early as 7:00 am on business days but must arrive at the partner 
clinic no later than 3:00 pm and will have 3 hours to complete the drug screening 
procedure once they reach the partner clinic.  Students selected for screens at 
random, for cause, and post-accident will have 3 hours to complete the urine 
screen or will be considered noncompliant.  Breath-alcohol tests must be 
completed upon request or will be considered noncompliant.  Each partnering 
lab/agency will maintain a split sample of the specimen provided for a limited 
period of time to be determined by the lab and The Career Center. 

Notwithstanding the above, the Career Center reserves the right to utilize any 
testing procedure or partner clinic which it may determine to be the most accurate, 
cost-effective, and/or advantageous from the perspective of administrative ease 
and maintenance of student privacy and confidentiality.  
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Test Results: The Adult Technical Training Director will be notified of a positive test by the 
testing clinic, which will provide a report of the specific results.  The Director will 
notify the student of the positive result.  The student will be permitted to submit 
information to the clinic as to any prescription medications which may influence 
the test results. A valid prescription within the last two years will normally be 
required for any positive drug screen.  The student may appeal in writing to the 
Director a positive result within seven (7) business days by requesting a second 
test of the split sample at his/her expense.  

 All test results will be maintained by the Director in a manner reasonably 
designed to ensure confidentiality and privacy.  Test results may be used for 
internal administrative purposes, by The Career Center as necessary to protect its 
rights in any legal action or proceeding, or for law enforcement purposes when 
required by a court-issued subpoena. 

Consequences: Any student who tests positive, violates, or who refuses to comply with the 
alcohol/drug screen policy shall be either prohibited from admission or 
dismissed from the medical program.  

 Students who refuse or fail a drug screen or blood alcohol test will be offered a 
ride home by two accompanying Career Center staff members.  Law 
enforcement will be notified if any student who refused a screen attempts to 
drive home. 
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EXHIBIT 
1 

 
Instant 10-Panel Drug Screen 
Drug Screening Level 
Amphetamine 1000 ng/mL 
Methamphetamine 1000 ng/mL 
MDMA (3,4 Methylenedioxymethamphetamine) (Ecstasy) 1500 ng/mL 
Barbiturates 200 ng/mL 
Benzodiazepines 300 ng/mL 
Cocaine 300 ng/mL 
Opiates 2000 ng/mL 
Oxycodone 100 ng/mL 
Phencyclidine (PCP) 25 ng/mL 
THC Cannabinoids 50 ng/mL 
Propoxyphene 300 ng/mL 
 

If Instant 10-Panel is Non-Negative, it is then sent to the lab and the specimen is screened by 
immunoassay.  Any positive result is then confirmed by chromatography with mass spectrometry 
at the following thresholds: 
 

Drug Screening Threshold Confirmation Threshold 
Amphetamines 
  Amphetamine 
  Methamphetamine 
  MDMA 
  MDA 
  MDEA 

300 ng/mL  
500 ng/mL 
500 ng/mL 
500 ng/mL 
500 ng/mL 
500 ng/mL 

Barbiturates 300 ng/mL 200 ng/mL 
Benzodiazepines 300 ng/mL 300 ng/mL 
Cocaine Metabolite 300 ng/mL 150 ng/mL 
Opiates 
  Codeine 
  Morphine 
  Hydrocodone 
  Hydromorphone 

300 ng/mL  
300 ng/mL 
300 ng/mL 
300 ng/mL 
300 ng/mL 

Oxycodone 100 ng/mL 100 ng/mL 
Phencyclidine   25 ng/mL   25 ng/mL 
Marijuana Metabolite   50 ng/mL   15 ng/mL 
Propoxyphene 300 ng/mL 300 ng/mL 

 
401 Matthew Street 
Marietta, OH 45750 
(740) 374-9954 
F:  (740) 374-7230 
 

 
807 Farson Street, Suite 101 
Belpre, OH  45714 
(740) 401-0090 
F:  (740) 401-0258 
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Insurance 
The student is required to carry liability insurance. This mandatory insurance is 
purchased through the Washington County Career Center and is included in the 
supplies fee. 
 
CPR Course 
Proof of successful completion of a CPR course must be completed before the 
practicum assignment. If the student does not complete the CPR course he/she will 
not be permitted to participate in the practicum portion of the program, and 
therefore will not be eligible for graduation. A CPR course is offered during the 
program at no charge to the student. 
 
Academics: 
Students must maintain an 80% (C) or better in each class to move on to the next 
quarter. If an 80% (C) is not achieved students will be dismissed from the program. 
All students must complete the 180-hour practicum and take the CMA certification 
exam through the AAMA to graduate. 
 
Grading Scale 
94-100% = A 
87-93% = B 
80-86% = C 
79% and below is considered failing. 
 
Students must pass each class to move on to the next quarter. 
 
Attendance Policy 
Each student is expected to attend all scheduled learning experiences. Continued 
enrollment in the Medical Assistant program depends, in part, on consistent 
attendance. In academic courses, grades are earned on the basis of the student’s 
attainment of the course objectives but regular and punctual attendance is 
expected. Students are not permitted to make up tests, if a student is absent on 
test day a zero will be awarded. Students are only allowed to miss 10% of class 
hours per quarter. Students missing more than 10% will be dismissed from the 
program. 
 
Students who must miss a class are expected to notify the Medical Programs 
Coordinator or the instructor in advance according to the guidelines established for 
the course.  Documentation of illness may be required by the Medical Programs 
Coordinator. 
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Class Absenteeism Guidelines 
If you are in class 20 hours a week, you can only miss 20 hours a quarter. If you 
are in class 16 hours a week, you can only miss 16 hours a quarter. If you are in 
class 12 hours a week, you can only miss 12 hours a quarter. If you are in class 4 
hours a week, you can only miss 4 hours a quarter. NO EXCEPTIONS. 
 
Student Conduct and Responsibility 
Transportation to class and to the practicum site is the responsibility of the student. 
It is also the responsibility of the student to arrive to class and to the practicum site 
on time and prepared. Since the practicum experience is a directed practice, it is 
imperative that the student attend each scheduled day at the site. It is expected of 
the student to treat fellow classmates, peers, instructors, patients, and clinical 
practicum supervisors with respect and in a professional manner. Confidentiality of 
the patient’s medical record and classroom conversations is mandatory with no 
exceptions. The student is legally accountable for services they provide to the 
patient; therefore, the student must adhere to high moral and medical ethics. 
 
Student Concerns 
Students are encouraged to follow a chain of command when dealing with program 
issues. Please discuss any matter with your instructor first, then if issue is not 
resolved see Medical Programs Coordinator, if issue still not resolved see Adult 
Technical Training Director. 
 
Probation Defined 
Probation is a trial period in which the student must improve or be withdrawn from 
the program. A student may be placed on probation in the Medical Assistant 
program by the Director and/or the Medical Programs Coordinator for the following 
reasons: 
   

1. Academic failure at mid-term 
2. Unsatisfactory performance in the clinical setting 
3. Unsafe or unprofessional practice 
4. Inability to maintain physical and mental health necessary to function in the 

program 
5. Lack of attendance 
6. Tardiness 
7. Breach of confidentiality 
8. Poor conduct as defined in the Adult Technical Training Student Handbook 
9. Cheating 



  

January 10, 2017 
 
 
  

 
 

 
Probation Procedure 
Probation may begin only following a conference with the student. Members present 
may include the Director, Medical Programs Coordinator, Clinical Instructor, and 
Class Instructor.  Medical Assistant probation status forms will be completed and 
signed by the parties attending the conference. 
 
Practicum 
A practicum experience is a vital part of the Medical Assisting Program. The 180-
hour practicum is a directed practice experience at a contracted medical facility and 
is required in the last quarter of the program. The practicum is in cooperation with 
the medical facility and is scheduled through the practicum coordinator and the 
medical facility’s staff member. The student is evaluated by a faculty member as 
well as the office manager at the medical facility. The practicum is a supervised, 
non-paid experience. 
 
How to Become a Part of this Program 
 

1. Must be 18 years or older 
2. Complete registration and submit the $30 registration fee 
3. Complete background check form and submit $35 background check fee 
4. Submit high school diploma or GED 

 
Students are responsible for all costs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“The Washington County Career Center provides equal education opportunity without regard to race, 
color, national origin, gender, or disability (Title VI, VII, IX, and section 504). For more information, 
contact the Adult Director of the Washington County Career Center. 


